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PAWBL December Symposium 2020: Rescheduled for 29th 

January 2021 

Creativity and collaboration in professional, academic and 

workplace literacies 

Abstracts 

 

Plenary Talks 

 

Morning 

Juliet Henderson 

The contingent subject of academic literacies praxis: a tale of creative responses to power. 

In this paper, with the intention of decentring and queering the contingent subject of academic 

literacies, still normatively anchored in traditions of Western rationalism and essentialism, I turn to 

the analytical usefulness of Foucault’s perspectives on the workings of power as different governing 

rationalities, techniques, and highly practical activities that produce institutionally tempered ‘truths’ 

(Burke 2018, 199) and related subjectivities.  

With a particular interest in making explicit to students and academics ways they might carve out 

spaces of freedom in an ongoing struggle with, or pleasurable submission to dominant textual 

practices, I identify six different academic writing ‘styles’ and ‘selves’. These are intended to keep us 

alert to the possibilities of creatively challenging hegemonic norms and cut through the 

predetermined contexts of university knowledge-making protocol using the power of the 

performative ‘I may’ or ‘I can’ (Derrida 2005, 54). 

References 

Burke, Penny, J. (2018) Writing, Power and Voice: Access to and Participation in Higher Education. 

Changing English. 15 (2), 199-210 

Derrida, J. (2005) The Politics of Friendship. London: Verso 
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Plenary Talks 

 

Afternoon 

Zoe Nikolaidou 

Asylum encounters as interdiscursive and intercultural literacy events 

In order to attain a refugee status in a host country, migrants need to prove that they are in need for 

protection, usually during an interview with representatives of the migration authority. In the 

Swedish context, the interviews are interpreter-mediated and a lawyer is also present. Interaction in 

asylum interviews has been described as highly asymmetrical, disempowering the applicant by 

means of regulating the structure and the content of the narrative (Maryns 2006), positioning the 

applicant as ignorant (Bohmer & Shuman 2007) and favouring certain discourses and communicative 

and narrative styles (Blommaert 2001). Drawing on a linguistic ethnographic study of five asylum 

cases, including legal consultation meetings and written interview records, I will reflect upon the 

changing degree of agency ascribed to the applicant in relation to the written documentation. I will 

show that asylum interviews are highly collaborative literacy events, in which participants take 

different roles and contribute with different degrees of agency and by drawing upon opposing 

discourses. At the same time, discourses are entextualised in the written records in a highly 

monological form, excluding a large part of the rich contextualisation work that takes place during 

the interview and attributing the responsibility for the constructed narrative solely to the applicant. 

The concepts of literacy roles and agency are revisited in the analysis in a new recontextualization of 

the interview records, when taken up in legal consultation sessions following up the asylum 

interview. The analysis shows that seeking for asylum is a highly textualized practice that positions 

the applicants as responsible for producing a trustworthy narrative and at the same time as partly 

agentless in relation to the form and the content this narrative takes when entextualised in the 

institution’s official records. The transformative effects of recontextualizations can be detrimental 

for asylum applicants and conceal the rich collaborative but also highly asymmetrical literacy 

practices that form part of the asylum interview. Finally, I want to reflect upon the use of linguistic 

ethnography in institutional settings and discuss some of the difficulties in tracing text trajectories in 

the highly regulated asylum process.  

References 

Blommaert, J. (2001). Investigating narrative inequality. African asylum-seekers stories in Belgium. 

Discourse & Society 12 (4), 413–449.  

Bohmer, C. & Shuman, A. (2007). Producing epistemologies of ignorance in the political asylum 

application process. Identities. Global Studies in Culture and Power 14 (5), 603–629.  

Maryns, K. (2006). The asylum speaker: Language in the Belgian asylum procedure. Manchester: St. 

Jerome Pub. 
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Parallel Sessions  

Session 1 

 

Interdisciplinary collaborative writing for publication with exiled academics: the nature of 

relational expertise 

Marion Heron, University of Surrey; Tom Parkinson, University of Kent; Nidal Alajaj, University of 

Kent/ Independent consultant / Cara; Baraa Khuder, Birkbeck, University of London 

In this conversation we discuss insights from our recent work developing and leading 

interdisciplinary collaborative writing groups. We discuss in particular what we learned from working 

with researchers in Centre-Periphery contexts. The participants in the workshops were exiled Syrian 

academics domiciled in Turkey working in interdisciplinary project groups with their UK-Turkey-

based academic mentors and UK-based workshop leaders. We were involved as the workshop 

leaders. The research groups were at the writing for publication stage of the project. In exploring the 

processes involved in writing in such groups, we identified a key dimension to successful 

collaborative writing - that of relational expertise. We found that authorial identity played a 

significant role in the process of writing and that relational expertise was evidenced through 

confidence in knowledge, positive attitudes to others’ knowledge and willingness to negotiate. We 

argue that explicit articulation of authorial identity and power differences are necessary first steps in 

establishing interdisciplinary collaborative writing groups in Centre-Periphery contexts. 

 

 

 

Moments of intervention in writing for publication 

Niina Hynninen, University of Helsinki 

This contribution discusses the ways in which norms and appropriateness criteria are negotiated 

along trajectories of writing for publication. The focus is on the moments of intervention along such 

trajectories, and how they serve as potential moments of change. Drawing on my research on 

multilingual authors’ text histories of writing for publication in English, I discuss the ways in which 

the authors navigate sometimes conflicting broker interventions in their texts and what degrees and 

types of evaluative authority they grant to different brokers at different moments of intervention 

along the trajectories. Based on my findings, I argue that the notions of polycentricity and scaling 

can help us to explain the processes related to the regulation of writing for publication, and how the 

moments of intervention serve as sites for the (re)negotiation of norms and appropriateness criteria. 
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Asymmetrical power relations in collaborative writing: EAL exiled academics navigating 

co-authorship with centre-based academics 

Baraa Khuder, Birkbeck, University of London; Bojana Petrić, Birkbeck, University of London 

This contribution will focus on asymmetrical power relations involved in collaborative writing for 

publication, based on a study conducted with exiled academics, supported by CARA (Council for At-

Risk Academics), and their UK-based co-authors, who also act as their mentors. Using data from 

interviews with exiled academics and their UK-based co-authors as well as their article drafts and 

feedback comments, we will present two co-authorship episodes that illustrate the intricate 

interplay between joint text production for a common goal and mentoring/learning aspect of the 

collaborations involving asymmetrical power relations. We select two co-authorship themes arising 

from our data: dealing with the issue of ‘parochialism’ i.e., the failure to indicate the relevance of 

one’s research to the international academic community (Flowerdew, 2001) and feedback practices 

displaying the tensions between the publishing and mentoring goals, i.e. between focusing on the 

text vs. on the exiled scholar’s academic literacies development. The episodes will be accompanied 

by our research informed commentary, which we hope to discuss with the symposium participants. 

 

 

 

 

Session 2 

How do power relationships influence the distribution and recognition of literacy labour in 

the workplace? 

Giovanna Battiston, Sheffield Hallam University 

For this symposium I will explore the findings from my EdD thesis into the writing experiences of 

individuals engaged in the marketing of a university. The rationale for the thesis was to take a lens to 

the 'inside reality' (Cook, 2006) of the marketing discipline as social practice and reveal aspects of 

the backstage work that produces the externally-facing texts that make and monitor the identity of 

the organisation. From a critical perspective, this is important because it helps to illuminate how 

market making is shaped by the discursive practices of its actors. These discursive practices 

themselves are entwined in a network of power relationships as the voices of the ‘real writers’ in the 

workplace jostle to produce the corporate ‘I’ which emerges as the implied author of the text 

(Henry, 2000).  In my presentation I will share my findings of the four textual selves of a marketing 

writer at work and discuss how they work together in a dynamic interaction. I will draw on examples 

from my study to illustrate how the voices of the writers that contribute to the text weave in and out 

of position according to the context and the actors’ relationship to each other at any given time. 
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Becoming a shelf stacker  

Denise de Pauw, Lancaster and Leeds Universities 

Fernando is an 18 year old Italian of Nigerian descent, newly arrived in the UK and looking for a part 

time job to fit around his ESOL course. He’s never worked before, and in his own words “I don't 

know what job is fit best to me but I'm sure I want a job”. In this presentation, I show how 

Fernando’s ESOL college learning support assistant, Robina, collaborates with him to construct a 

nascent work identity. I examine how this happens through their actions and talk, as they sit at a PC 

and search for jobs online. Using Mediated Discourse Analysis, I analyse how Robina permits 

Fernando the mental space in which to articulate what he wants, feeding him the necessary 

linguistic and cultural resources about workplace practices and social relations, to explore and 

express this, thus turning his job search into a rich life lesson. The analysis shows how the process of 

searching for a job is really a process of workplace language socialisation and this contrasts with the 

experience of my other participants, who do not have a mentor or collaborator to guide them 

through the pitfalls of searching for work and completing applications. 

 

 

 

[She] stated [they] would ‘kick off’: Using quotations to make service users visible in social 
workers’ writing 

Maria Leedham, Open University 

Within the profession of social work, the production and use of written texts is a high-stakes activity, 

playing a central role in all decisions around providing services for people, and at the same time used 

to evaluate social workers’ professional competence. One means of grounding casenotes and 

assessment reports in the lived experience of social services’ clients is to include quotations from 

service users’ or family members’ accounts or explanations of events. In this paper, brief data 

extracts which include quoted service users are extracted from casenotes in the 1 million word WiSP 

dataset (Lillis et.al., 2018) and explored. Discussion focuses on how judicious quoting of service 

user’s language serves to indicate the speaker’s strength of feeling while retaining distance between 

the writer and the quoted words, and how this can provide evidence for the social worker’s analysis. 

While casenotes are not produced collaboratively with the service user, including quotations is an 

important means through which the service user’s voice can be made visible.  

Leedham, M., Lillis, T. & Twiner, A. (2020). Exploring the core ‘preoccupation’ of social work writing: 

A corpus-assisted discourse study. Journal of Corpora and Discourse Studies 3 pp.1:26.  

http://doi.org/10.18573/jcads.26  

Lillis, T., Leedham, M., & Twiner, A. (2019). Writing in social work professional practice (2014-2018). 

Retrieved from: http://reshare.ukdataservice.ac.uk/853522/  

 

http://doi.org/10.18573/jcads.26
http://reshare.ukdataservice.ac.uk/853522/


                                                                                                        
Professional, Academic, and Work-Based Literacies 

6 
 

 

 

Session 3 

Decolonising Arts: Reflections on ethnography and Critical Race Theory 

Victoria Odeniyi, University of the Arts, London 

The context of this contribution to the PAWBL symposium is an ethnographically-oriented research 

and development Reimagining Conversations project at a creative arts and design university, 

characterised by institutional efforts to decolonise the university curriculum (Bhamba, Gebrial & 

Nişancioğlu, 2018) in addition to its creative agenda.  

Critical Race Theory as an approach to decentring dominant epistemological paradigms often draws 

on collaborative approaches to research, and according to Yosso (2005) there are deliberate moves 

away from a deficit approach to researching the other towards one of difference where those at the 

centre can learn and understand from the marginalised and under-represented. Yet, Critical Race 

Theory does not fully acknowledge the symbolic power of language, often treating it as transparent 

and unproblematic. Equally, ethnographic approaches to language and literacy research which pay 

attention to contextually sensitive and situated practices have not completely shaken off the ‘legacy 

of colonial ethnography’ argues Rampton (2019).  

Thus an opportunity for thinking and reflection emerges at the intersection between collaborative 

institutional language and literacy research on the one hand, and the decolonising arts movement 

[which] ‘seeks to challenge colonial and imperial legacies and drive social, cultural and institutional 

change’ (Decolonising Arts Institute, n.d.) on the other. This emergent thinking takes the form of a 

short talk on my affiliations, interactions and sharing with colleagues at the university, and to help 

me achieve this I draw on Zhu Hua and Li Wei’s (2020: 178) three epistemological dimensions they 

argue are crucial for research: creativity, criticality and collaboration.       

 

References  
Bhamba, G., Gebrial, D. & Nişancioğlu, K. (2018). Decolonising the University, London, UK: Pluto 

Press.  

Rampton, B. (2019). Epilogue: crossing, interactional sociolinguistics and North/South research 

relations, Journal of Multicultural Discourses, 14:4, 390-403.  

UAL Decolonising Arts Institute (n.d.) https://www.arts.ac.uk/ual-decolonising-arts-institute 

[accessed 2nd November 2020].  

Yosso, T. J. (2005). Whose culture has capital? A critical race theory discussion of community cultural 

wealth, Race Ethnicity and Education, 8:1, 69-9.  

Zhu Hua & Li Wei (2020). Comment on part 3: Collaborative Outcomes In Moore, E., Bradley, J. & 

Simpson, J. (Eds.). Translanguaging as Transformation:  The collaborative construction of new 

linguistic realities (pp.173-183). Bristol: Multilingual Matters. 

 

https://www.arts.ac.uk/ual-decolonising-arts-institute
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If we do this together, we will get kicked out of the city” – Migrant students negotiating 

on authorship in a university assignment 

Kirsi Leskinen, University of Jyväskylä 

This study focuses on the academic literacies of two refugee students who had completed 

university-level studies before migrating to Finland. They took a course on business studies in their 

L2 Finnish in an open university as a part of a piloting training program which aimed to facilitate 

their access to degree programs in Finland. This case study investigates how the students negotiate 

on authorship and co-work in independent study assignments. Theoretically and methodologically, 

the study draws on nexus analysis (Scollon & Scollon, 2004) and dialogical theory (Linell, 2009), and 

the data come from interviews and a videorecorded meeting with teachers. Preliminary analysis 

shows that the students were struggling with the scales of practices and norms that they had 

encountered in Finland, such as avoiding plagiarism. One of the key negotiations concerned the 

practice of studying together but still having to produce one’s own assignment answers. This study 

thus gives insights into students’ sense-making processes in academic settings. In addition, it 

discusses the need for clarifying, explicating, and perhaps rethinking the norms related to authorship 

in higher education. 

 

Session 4 

Negotiating a Suitable Thesis Topic on an Interdisciplinary, International Master’s 

Programme 

Laura McCambridge, University of Jyväskylä 

My presentation will focus on how students and teachers negotiate a suitable thesis topic on two 

interdisciplinary international master’s programmes in Finland. These programmes emerged from 

three trends in higher education internationally: the trend towards departmental and institutional 

mergers, towards programmes designed around themes rather than traditional subject labels, and 

towards English as a Medium of Instruction (EMI). On the basis of recorded seminar sessions, 

supervision sessions, written feedback, and interviews over the course of a year, I ask: 

• How do students and teachers negotiate a suitable thesis topic? 

• When students struggle to find a topic, what difficulties are involved? 
Answering these questions involves examining processes of collaboration and creativity, as well as the 

role of power relations and student agency. Negotiating a suitable topic can be complex on a 

programme in which students and teachers have different kinds of academic backgrounds and are 

attempting to combine subject areas. It involves negotiating academic norms (e.g. how is knowledge 

constructed?), disciplinary positioning (e.g. what kinds of research do we do?), and discursive choices 

(e.g. what kinds of words do we use to talk about this subject?), while at the same time considering 

students’ personal goals and practical constraints. Students and teachers hence work together over 

time to find and frame potential research interests. 

 My presentation is exploratory – presenting themes and observations generated by a 

preliminary exploration of the data using Atlas-Ti software. It will consist of a recorded slide show with 
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voiceover. The aim is to stimulate discussion and exchange of ideas that will help lead to a more 

systematic analysis. 

 

Constructing narratives about, and through, student-staff partnerships: norms, 

expectations and explanations 

Nadya Yakovchuk , University of Surrey and Sam Lucie Dvorakova, University of Edinburgh 

This contribution reflects on a student-staff collaboration to guest edit a special issue of Teaching 

and Learning Together in Higher Education that focused on student-staff partnerships in learning 

and teaching, where all papers had been co-authored by students and staff. Our reflective account 

incorporates fragments from our guest editorial for that issue to explore our process of collaboration 

- a student-staff partnership in itself - during the reviewing and editing process. We discuss the 

tension between our initial ‘instinct’ for all papers to conform to a ‘standard’ structure of an 

academic paper, our desire to preserve the unique tone and structure of each paper as a reflection 

of the uniqueness of each student-staff partnership, and the concerns around meeting our readers’ 

expectations. We also reflect on the difficulties our authors faced in finding their collaborative 

‘voice’ and how this struggle was creatively reflected in their papers. Finally, we broaden out our 

discussion to ponder how we negotiate ‘the norm’ in academic discourse, how we construct 

collaborative narratives and authorial identities, and how we subsequently explain them to 

ourselves and to others. 


